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Patient-Centred Care
Shaping Healthcare Around the Lives It Serves
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As Canada's healthcare system evolves, the importance of comprehensive 

patient support — emotional, informational, and logistical — has never been 

greater. This special feature will explore how healthcare providers, digital 

platforms, advocacy groups and caregivers are working together to empower 

patients, improve quality of life, and build a more compassionate system.

Proposed topic highlights:

Whole-Person Care: Addressing the physical, mental, and emotional aspects 

of health through integrated services and personalized approaches.

Health Literacy & Navigation: Tools and resources helping patients better 

understand their diagnosis, treatment options, and system pathways.

Peer & Community Support: The impact of support groups, shared 

experiences, and lived-experience mentorship in chronic and rare disease 

care.

Digital Tools & Access: How apps, tele-health, and patient portals are 

improving communication and reducing barriers to care.

Caregiver Inclusion: Strategies for involving family caregivers as part of the 

care team and supporting their mental health and well-being.

Equity in Access: Highlighting efforts to ensure all patients — regardless of 

location, language, or background — receive timely and culturally competent 

care.
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