
11

Mental Health

2024 NATIONAL INTEGRATED SPECIAL REPORT – 
DIGITAL AND NEWSPAPER 

In Canada in any given year, 1 in 5 people will experience a mental health 
problem or illness. Optimal mental health enables individuals to cope with 
stress, maintain focus, and adapt to challenges effectively.  Recognizing the 
importance of mental health in maximizing human potential, efforts to 
promote mental well-being are essential across various domains, including 
education and workplace environments. By emphasizing mental health 
research, initiatives, and support, Canadians can look forward to a brighter 
future in mental health.

Proposed topic highlights:
Awareness: Promoting understanding and reducing stigma related to mental 
health issues like anxiety, depression, and stress disorders.
Access to support: Ensuring fair access to mental health resources such as 
counselling, therapy, and support groups.
Prevention and Early Intervention: Implementing measures and strategies 
to address mental health issues before they worsen.
Lasting change: Exploring ways to integrate mental health support into 
mainstream healthcare.
Collaboration: Institutions and organizations' contribution to societal well-
being through collective efforts.

INTEGRATED CONTENT FEATURES: Turnkey solutions in which 
participating advertisers can be mentioned or quoted in at least one story. 

Source: Vividata SCC Fall 2023, National, Adults 18+

GET INVOLVED TODAY. CONTACT: 
RICHARD DEACON, Project Manager  T: 1.604.631.6636  E: rdeacon@globeandmail.com

Print/Digital Weekly Readers – 6,063,000 
Print Weekly Readers – 2,592,000 | Digital Weekly Readers – 4,645,000

Standard 
Booking Deadline Material Deadline Publishing Date Sponsor Content 

Booking Deadline

May 30 July 11 July 18 May 30

Reaching 
more senior 

executives, business 
owners and 

professionals

 The Globe and 
Mail is the #1 

newspaper brand 
in Canada

Content produced by Randall Anthony Communications, a Globe-approved provider

Click on the report below to 
see a similar past feature

Reaching more 
High-Net-Worth 

Investors with over 
$500K in assets.

Mental health
The pandemic’s ‘transformational’ impacts on Canadians’ mental health and on services and supports

The benefits that David Straathof received from counselling at Calgary
Counselling Centre inspire him to be open with others about mental health

and the importance of seeking help when struggling. SUPPLIED

Ever since he received counsel-
ling, David Straathof has become a
mental health ambassador of sorts
among his friends and colleagues.
The value he found from the
therapy he received from Calgary
Counselling Centre (CCC) during the
tough days of the pandemic has
motivated him to talk about mental
health, share his experience and to
urge others to not be afraid to seek
help when they’re struggling.
Like many Canadians, Mr.

Straathof felt knocked off his emo-
tional equilibrium as the pandemic
continued. He recognized he had
some signs of depression, based
on an earlier episode about 10
years before. And then he found
himself experiencing something
different – anxiety.
“Before the pandemic, I went

out a lot with friends and to the
gym on a regular basis to help
keep myself mentally healthy,” he
says. But suddenly, these coping
mechanisms were gone. “Going
to public places scared me, and I
essentially became a recluse. And
anxious, spiralling thoughts began
to overtake my mind.”
Wanting to take some kind of

action, Mr. Straathof sought the
advice of his family doctor, who
recommended that he have some
counselling sessions at CCC. So, he
began his journey with counsellor
Joel – reluctantly.
“I compare it to being told to

eat your vegetables. Is it good for
you? Yes. Do you want to do it?
Not really! I knew it would take
time and considerable work on my
part, and it was daunting.”

Early on, Mr. Straathof decided
that he wanted do counselling on
its own, with no medication. After
a couple of sessions, however, he
and his family doctor agreed to
add medication to help him calm
his spiralling thoughts and better
focus on Joel’s guidance.
“I felt comfortable with Joel right

away, and the trust between us
steadily grew,” he says. “And I was
able to be honest with him in the
early sessions and tell him I wasn’t
sure I understood the homework
and what he expected me to do. I
told him at one point that I didn’t
feel the current approach was
working but I would keep an open
mind.”
That open mind paid off

after several more sessions, Mr.
Straathof says. “All of a sudden the
pieces of the puzzle came together
and everything clicked. It was
quite amazing. I went from being
very leery to trusting the process
wholeheartedly.”
Today, in times of stress, Mr.

Straathof finds himself draw-
ing upon many of the tools Joel
shared with him. Aware that many
other men share the reluctance he
felt to ask for help, he has been
determined to break down barriers
with his male friends and others.
“I am open with my story and

work to be a model by showing
having mental health challenges
is nothing to be embarrassed
about. I feel so strongly that I have
a responsibility to help reduce
stigma, and if I can help even one
person improve their life, that’s
worthwhile.”
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DAVID’S STORY: COUNSELLING EXPERIENCE INSPIRES A
DETERMINATION TO HELP OTHERS

I believe the pandemic
is transformational in
terms of the more open
conversations we’re
having and the ways in
which our communities
and workplaces are
approaching mental

health and taking action
to make it better.

Dr. Robbie Babins-Wagner
CEO of Calgary Counselling

Centre

The pandemic was the
catalyst to accelerate
change, but I believe
this enhanced focus
on employee mental
health is going to be

permanent.

Deborah Yedlin
President and CEO of the Calgary

Chamber of Commerce

esearch into the state of men-
tal health in Canada confirms

what our own experiences tell us –
many Canadians’ mental health has
deteriorated since the declaration
of the COVID-19 pandemic in March
2020.
National data released by

Statistics Canada in August 2022
showed that the prevalence of
major depressive disorders during
the fall of 2020 was more than two
times higher than in the previous
five years. The percentage of adults
with self-reported depression more
than doubled, and the number of
adults reporting “high to extremely
high” anxiety quadrupled since the
pandemic’s onset.
And the proportion of Canadians

reporting good mental health con-
tinued to decline as we moved into
2022 – even as pandemic restric-
tions eased and we were able to
resume more of our pre-pandemic
routines.
After more than two and a half

years of chronic stress and uncer-
tainty, many of us naturally long for
that elusive “return to normal” for
our mental well-being. But there
are no easy answers to the ques-
tion of when our individual and
societal mental health will recover.
“We can expect the mental

health effects of the pandemic to
last for a long time,” says Dr. Rob-
bie Babins-Wagner, CEO of Calgary
Counselling Centre (CCC), one of
Canada’s leading mental health
service providers and a recognized
Centre of Excellence in research
in the counselling and human

services industry. “And when people
talk about going back to normal
– the normal of the past is not
what normal is going to be in the
future. We don’t yet know what the
impacts will eventually be; they will
continue to play out.”
Calgary Counselling Centre provid-

ed services to Calgarians and other
southern Alberta residents whose
lives were upended by severe flood-
ing in 2013. “Our research found
that the mental health effects of the
flood lasted for about three years,”
says Dr. Babins-Wagner. “While that
crisis had a huge effect on people
in those flooded communities, it
wasn’t on the scale or duration of
the pandemic.”
Recovery from the emotional

and psychological impacts of the
pandemic will take time and effort,
but at the same time, she says, this
crisis has presented new opportuni-
ties to support mental wellness.

A JOLT TO BRING MENTAL HEALTH
ISSUES FURTHER OUT OF THE
SHADOWS
“I believe the pandemic is transfor-
mational in terms of the more open
conversations we’re having and the
ways in which our communities and
workplaces are approaching mental
health and taking action to make it
better,” says Dr. Babins-Wagner.
“At many levels across the coun-

try, we have been seriously talking
about decreasing stigma around
mental health for at least 10 years,”

she says. After years of this slow, of-
ten painstaking work, “the pandemic
blew up stigma in a big way. Mental
health in most places became a
central conversation.”
As the conversations increased, so

did the numbers of people turning
to CCC for help. From 2019 to 2021,
CCC nearly doubled the number of
counselling sessions delivered, from
22,531 to 43,221 sessions each year.
Some of those clients were people

experiencing anxiety, sadness and
other challenges specifically due to
the pandemic, while others decided
it was time to face long-standing
difficulties.
“There has been a pent-up

demand for mental health services.
Research tells that individuals tend
to wait five years on average before
seeking help for their mental health
challenges, and for relationship
issues, they will wait seven years.
What the pandemic did is call some
of those people to attention to say, ‘I
have to deal with this.’
“Another positive thing was the

introduction of virtual mental health,
which was a game changer,” Dr.
Babins-Wagner says.
Calgary Counselling Centre pivoted

to virtual counselling at the onset
of the pandemic, in March 2020.
Since that time, it has delivered
over 115,000 hours of counselling
to individuals, couples, families,
children and youth. The centre’s
studies show that virtual counselling
is as effective as in-person care – and
for some, even more effective. “We
are still almost 100 per cent virtual,”
says Dr. Babins-Wagner. “We expect
demand for virtual services will con-
tinue to grow; its convenience helps
us expand access to services.”

EXPANDING MENTAL HEALTH
SERVICES
The mental health-care system was
under strain before the pandemic,
and professionals in the sector have
long been advocating for more fund-
ing of services and supports.
Governments are making new

investments in the wake of the pan-
demic, and in Alberta, CCC’s virtual
therapy innovations have helped
pave the way for expanded services
provincewide.
As announced in June 2022, the

Government of Alberta is provid-
ing CCC with $6.75-million over
two years to create a new division
called Counselling Alberta, which is
delivering virtual counselling services
across the province including in rural
and remote areas. The centre is also
working with key partners in other
urban communities in Alberta to ex-
pand affordable counselling services.

ELEVATING MENTAL HEALTH IN THE
WORKPLACE
The pandemic led to a major up-
heaval in the world of work, includ-
ing through the expansion of remote
and hybrid office setups.
Another key change is a brighter

spotlight on the importance of sup-
porting employees’ mental health,
says Deborah Yedlin, president and
CEO of the Calgary Chamber of
Commerce.
“Many people feel more comfort-

able talking about their mental
health. And as these discussions
come out of the corners and into the
hallways, employers are increas-
ingly sensitive to the health and
well-being of their employees,” Ms.
Yedlin says.
As workplace change continues

to ripple through the labour market,
more workers are putting a priority
on their mental health and overall
quality of life over other employ-
ment considerations, such as salary.
Employers also recognize support-
ing mental well-being makes them
more attractive to job applicants
and shows that they are ethical and
people-centred, says Ms. Yedlin.
“And we know that prioritizing
mental health among employees is
good for companies and businesses
and enhances productivity.”
According to the Centre for Addic-

tion and Mental Health, the annual
economic cost of mental illness in
Canada, including from lost produc-
tivity, is estimated at over $50-billion
per year.
Ms. Yedlin has worked closely with

the CCC and Dr. Babins-Wagner to
raise awareness of workplace mental
health and of tools and strategies
that employers can use to foster
healthier workplaces and ensure
individuals who need help are
encouraged to get it.
“The pandemic was the catalyst to

accelerate change, but I believe this
enhanced focus on employee men-
tal health is going to be permanent,”
says Ms. Yedlin. “These days we
are dealing with additional sources
of stress and anxiety, including the
rising cost of living.
“Employers are working more

than ever to help employees who
are struggling and to make sure all
employees feel safe and supported
in their work environment. This com-
mitment is a critical part of our new
normal – it’s non-negotiable.”

Calgary Counselling Centre has found that virtual counselling is as effective for clients as
in-person counselling, and for some, even more effective. And this model is allowing for

expansion of mental health services to more Albertans. ISTOCK.COM

New challenges and
opportunities arising
from the crisis
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