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Legal Innovation
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Legal innovation involves the dynamic adaptation of legal systems and 
technologies to meet evolving societal needs. This continuously growing field 
creatively applies emerging technologies to enhance legal services, 
streamline processes, and improve access to justice. This special feature will 
highlight how legal innovation is driving progress and empowering individuals 
and organizations to navigate the complexities of the modern legal landscape 
more effectively.

Proposed topic highlights:
TECHNOLOGY INTEGRATION: Utilizing emerging technologies to enhance 
efficiency and accessibility in legal processes.
ACCESS TO JUSTICE: Improving the availability of affordable legal services, 
especially for underserved populations.
EDUCATION AND TRAINING: Providing ongoing education and training for 
legal professionals to adapt to new technologies and processes.
DATA ANALYTICS IN LAW: Leveraging data analytics to extract insights and 
improve decision-making in legal practice.
COLLABORATION AND NETWORKING: Fostering collaboration between 
legal professionals, technologists, and other stakeholders to drive innovation.

INTEGRATED CONTENT FEATURES: Turnkey solutions in which 
participating advertisers can be mentioned or quoted in at least one story. 
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The Future of Accounting
Accounting in the cloud empowers small businesses

GETTYIMAGES

any Canadian small busi-
nesses are still struggling to

fully recover from the impacts of the
pandemic and lockdown measures.
The goal of “returning to normal”
continues to remain out of reach for
many smaller companies that now
have more debt and face financial
pressures from inflation and higher
interest rates.
“Our small-business clients talk to

us about their pain points, and a big
one is the world is moving so fast,
they find it tough to stay on top of
how well their business is doing,”
says Shayne Dueck, national leader
for client and accounting services
with Canadian professional services
firm MNP.
If owners don’t have a current and

complete picture of their company’s
financial health, they not only lack
information on how to become
more successful but can miss the
signs of trouble on the horizon, says
Mr. Dueck.
“One key issue is how a business

is looking from a cash flow perspec-
tive. As an owner, you need to
know when customer payments are
coming in so that you can pay your
bills on time,” he explains. “If you’re
struggling to keep your financial
records up to date, you don’t have
as much lead time to make the right
decisions, at the right time, to deal
with a looming cash shortage.”
As inflation increases the cost

of doing business, many smaller
businesses aren’t certain how to
proceed: Do they pass on their
higher costs to their customers or
find ways to cut down on company
expenses? What will be the impact
of either choice?
Companies that recognize they

need to get on top of their financial
fundamentals face other difficulties,
Mr. Dueck says. ”There is a labour
shortage in finance and accounting
professionals, and many in those
roles are seeking higher salaries than
small businesses can afford.”
In the midst of all these chal-

lenges, more small businesses are
turning to professional services firms
for support. MNP offers a solution
that is ideal for small and mid-sized
companies – a cloud-based account-
ing and bookkeeping solution that
includes advice from accounting pro-
fessionals.
“Our objective is to free the small

business owner from the time-
consuming and often tedious work of
bookkeeping and financial reporting,
so they can do what they’re best at
and generate the most value in their
business,” says Mr. Dueck.

ACCESSIBILITY AND REAL-TIME
FINANCIAL DATA
Advances in digital technologies have
opened up a host of opportunities for
businesses and, in many cases, have
replaced the traditional accounting
model of spreadsheets and desktop-
based applications.
With cloud systems, financial data

is stored in a remote server instead
of a server on a business’s premises
– freeing businesses from installing
accounting software on multiple
computers across the company and
allowing access to the data from any-
where with an internet connection.
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Through new
technologies and our
accounting solution,

we are helping to bring
the finance function
of the small business
community – which
has traditionally

been underserved by
accounting services –
up to the level of the
large corporations.

We have the ability to
better serve businesses
across the country and
help them achieve new

levels of success.”
Shayne Dueck

National Leader, Client and
Accounting Services, MNP

M Business owners appreciate hav-
ing this level of accessibility, says
Mr. Dueck. It gives them greater
freedom to keep track of their busi-
ness while engaging in other priority
activities, he says, whether they are
on vacation or using a mobile app
on their phone while attending their
child’s hockey tournament.
Another powerful feature of the

technology is automated recording
of financial transactions.
“In an automated system, we have

data flow as opposed to data entry,”
says Mr. Dueck. “Traditional manual
bookkeeping is very heavy on data
entry, where someone is manually
recording thousands of numbers
every month from every invoice and
bank statement.”
Through automation, a financial

transaction can be digitized and then
flowed into the financial system, in
the right place with the right coding,
so you can easily extract that data,
he says. This type of automation
can help businesses get paid more
quickly.
“If you’re a plumber, for example,

through your phone app, you can
generate an invoice on the spot and
send it the client right away,” he
says. “Of course, the sooner you
send an invoice, the sooner you
get paid.”
Automation is also applied to

accounts payable – with the system
tracking businesses’ payments and
alerting them to what is outstand-
ing – and to payroll, automating the
calculation of deductions and allow-
ing businesses to pay employees
more efficiently.
Speedy recording of financial

transactions means small business
owners have up-to-date and accurate
financial records at their fingertips,
giving them greater capacity to
make effective decisions on how to
drive more success.

Freeing small businesses from time-consuming bookkeeping and financial reporting tasks allows
them to focus on generating value for their business. GETTY IMAGES

Mr. Dueck cites the story of one of
his clients, the owner of an automo-
tive shop. The owner wanted to
understand what steps he could take
to improve his business, but before
he came on board with MNP’s cloud-
based accounting service, he was
essentially assessing the big picture
just once a year, at tax time.
“His decision-making abilities were

boosted when he worked with our
team,” says Mr. Dueck. “He now had
key financial information available in
the early days of every month. That
real-time information allowed him to
implement different operational and
technology improvements, and as
a result, he was able to drive higher
revenue in his business.
“And if he has a question about

what’s sitting in his numbers, our
advisors can answer it for him right
away, so he has the full context
when he wants to make a decision.”

MAKING THE LEAP TO
CLOUD-BASED ACCOUNTING
For various reasons, small busi-
ness owners may be reluctant to
make the transition to cloud-based
accounting systems, says Mr. Dueck.
For one thing, cloud technologies
are relatively new, and some own-
ers aren’t certain they can trust the
security of their financial information
in this new realm. Others are worried
about the complexities and time
investment of learning a new way of
doing business.
It’s natural for people to be reluc-

tant to make a change. “Certainly,
it’s a different way to work,” he says.
“A lot of people tell us they feel com-
fortable with the way they’ve always
done things. They wonder about the
value of going through training to be
able to understand the application
and how to use it.”
In terms of security, MNP assures

its clients that protecting their data

is paramount. “We are dealing in an
environment where trust is critical,”
says Mr. Dueck. “We understand
that knowing their data is safe in our
hands is imperative for businesses,
and our partners go through a
comprehensive security assessment
that includes recognized certifica-
tions to ensure our client data is
always secured.”
When it comes to easing the

transition to cloud-based account-
ing, MNP offers a range of options
so that businesses can be involved
in the finance function to the level
they feel comfortable with.
“We conduct an initial assess-

ment to determine the business’s
biggest needs and pain points,”
explains Mr. Dueck. “Then, we
develop a tailored solution, help
onboard the business to the cloud
tools, and provide support as
needed.
“It’s not a one-size-fits-all propo-

sition. If an owner doesn’t want to
do the training or learn how to use
the application, we can teach them
the simpler tasks, such as how to
digitize records, and then we can
do the heavy lifting in terms of
engaging with the applications.”
On the other hand, some clients

are eager to engage with all
aspects of the system, he says, and
they have the opportunity to do
so. “By serving both types, we are
producing benefits for the small
business community as a whole.
“Through new technologies

and our accounting solution, we
are helping to bring the finance
function of the small business com-
munity – which has traditionally
been underserved by accounting
services – up to the level of the
large corporations. We have the
ability to better serve businesses
across the country and help them
achieve new levels of success.”
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